ABSTRAK
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Efisiensi Transaksi Dan Peningkatan Laba UMKM Kecamatan Kartoharjo Kota
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Madiun. Pembimbing (1) Dr. Dyah Santi Hariyani, S.E., M.Si., (II) Dr. Nur
Wahyuning Sulistyowati, S.E., M.Pd.

Digitalisasi sistem pembayaran mendorong pelaku UMKM mengadopsi QRIS sebagai
alternatif transaksi non-tunai, namun keberhasilan pemanfaatannya masih dipengaruhi oleh
tingkat literasi keuangan digital yang dimiliki pelaku usaha, sehingga efisiensi transaksi
dan peningkatan laba yang dihasilkan pun bervariasi antar UMKM. Penelitian ini bertujuan
menguji pengaruh penggunaan QRIS dan literasi keuangan digital terhadap efisiensi
transaksi, serta pengaruh penggunaan QRIS, literasi keuangan digital, dan efisiensi
transaksi terhadap peningkatan laba UMKM di Kecamatan Kartoharjo Kota Madiun.
Penelitian menggunakan pendekatan kuantitatif dengan populasi 63 UMKM, dan sampel
ditentukan melalui teknik sampel jenuh (total sampling) sehingga diperoleh 63 responden
sebagai data pengamatan. Analisis data menggunakan regresi linear berganda dua model
dengan bantuan IBM SPSS Statistics versi 25. Hasil penelitian menunjukkan bahwa
penggunaan QRIS dan literasi keuangan digital secara parsial maupun simultan
berpengaruh positif dan signifikan terhadap efisiensi transaksi UMKM. Literasi keuangan
digital juga berpengaruh positif dan signifikan terhadap peningkatan laba UMKM, begitu
pula efisiensi transaksi yang berpengaruh positif dan signifikan terhadap peningkatan laba,
serta penggunaan QRIS dan literasi keuangan digital secara simultan yang turut
berpengaruh positif dan signifikan terhadap peningkatan laba UMKM, sedangkan
penggunaan QRIS secara parsial berpengaruh negatif dan tidak signifikan terhadap
peningkatan laba UMKM.
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ABSTRACT

Dina Novitasari. 2026. The Effect of QRIS Adoption and Digital Financial Literacy
on Transaction Efficiency and Profit Growth Among MSMEs in Kartoharjo
Subdistrict, Madiun City. Thesis. Accounting Education Program, Faculty of
Teacher Training and Education, PGRI University of Madiun. Advisors: (I)
Dr. Dyah Santi Hariyani, S.E., M.Si., (II) Dr. Nur Wahyuning Sulistyowati,
S.E., M.Pd.

The digitization of payment systems has encouraged MSME operators to adopt
QRIS as an alternative for cashless transactions; however, the success of its
implementation is still influenced by the level of digital financial literacy among
business operators, resulting in variations in transaction efficiency and profit
growth across MSMEs. This study aims to examine the effect of QRIS usage and
digital financial literacy on transaction efficiency, as well as the combined effect of
QRIS usage, digital financial literacy, and transaction efficiency on profit growth
among MSMEs in Kartoharjo District, Madiun City. The study employed a
quantitative approach with a population of 63 SMEs, and the sample was
determined using total sampling, resulting in 63 respondents as the observational
data. Data analysis utilized two multiple linear regression models with the
assistance of IBM SPSS Statistics version 25. The results indicate that both the use
of QRIS and digital financial literacy—whether considered individually or
simultaneously—have a positive and significant effect on SME transaction
efficiency. Digital financial literacy also has a positive and significant effect on
increasing MSME profits, as does transaction efficiency, which has a positive and
significant effect on profit growth. Furthermore, the simultaneous use of QRIS and
digital financial literacy also has a positive and significant effect on increasing
MSME profits, whereas the use of QRIS alone has a negative but insignificant effect
on.
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