ABSTRAK

Transformasi menuju Pemerintah Digital menuntut penyelenggaraan layanan
informasi publik yang terintegrasi, interoperabel, aman, dan andal. Penelitian ini
bertujuan menghasilkan rancangan Arsitektur Teknologi kondisi target (to-be)
pada layanan informasi publik digital PPID Kabupaten Magetan menggunakan
framework The Open Group Architecture Framework Architecture Development
Method (TOGAF ADM). Penelitian menggunakan pendekatan deskriptif dengan
teknik pengumpulan data berupa observasi, wawancara, studi dokumentasi, studi
literatur, dan penyebaran kuesioner kepada 7 responden. Tahapan penelitian
meliputi identifikasi kondisi existing, analisis kebutuhan, Gap Analysis, pemodelan
proses bisnis menggunakan Business Process Model and Notation (BPMN), serta
penyusunan rekomendasi Arsitektur Teknologi. Hasil analisis menunjukkan nilai
mean Integrasi Layanan sebesar 2,50, Interoperabilitas Data sebesar 2,75,
Aksesibilitas Layanan sebesar 3,68, Efisiensi Proses sebesar 2,96, dan Keamanan
Informasi sebesar 3,46 dengan grand mean sebesar 3,07 yang termasuk kategori
sedang. Berdasarkan hasil tersebut disusun rancangan Arsitektur Teknologi yang
mencakup Compute Technology, Data Storage Technology, Network Technology,
Platform Technology, Integration Technology, Database Technology, Security
Technology, serta Monitoring and Logging Technology. Rekomendasi disusun
dalam level minimal dan level ideal agar implementasinya dapat disesuaikan
dengan kemampuan organisasi dan anggaran. Hasil evaluasi menunjukkan bahwa
rancangan yang dihasilkan telah selaras dengan karakteristik Pemerintah Digital,
yaitu integrasi layanan digital, interoperabilitas data dan layanan, pengelolaan data
dan informasi, keamanan informasi, keandalan infrastruktur digital, serta tata kelola
layanan digital. Rancangan tersebut diharapkan menjadi acuan bagi PPID
Kabupaten Magetan dalam mengembangkan Arsitektur Teknologi menuju
implementasi Pemerintah Digital.
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ABSTRACT

The transformation toward Digital Government requires public information
services to be integrated, interoperable, secure, and reliable. This study aims to
develop a target Technology Architecture (to-be) for the digital public information
services of the Public Information and Documentation Management Officer (PPID)
of Magetan Regency using The Open Group Architecture Framework Architecture
Development Method (TOGAF ADM). A descriptive research approach was
employed, with data collected through observation, interviews, documentation
studies, literature reviews, and questionnaires administered to seven respondents.
The research stages included identifying the existing condition, analyzing
organizational requirements, conducting a gap analysis, modeling business
processes using Business Process Model and Notation (BPMN), and developing
Technology Architecture recommendations. The results showed that the mean
scores for Service Integration, Data Interoperability, Service Accessibility, Process
Efficiency, and Information Security were 2.50, 2.75, 3.68, 2.96, and 3.46,
respectively, with an overall mean score of 3.07, which falls into the moderate
category. Based on these findings, a Technology Architecture was proposed
consisting of Compute Technology, Data Storage Technology, Network
Technology, Platform Technology, Integration Technology, Database Technology,
Security Technology, and Monitoring and Logging Technology. The
recommendations were developed in two implementation levels, namely minimum
and ideal, to accommodate different organizational capacities and budget
availability. The evaluation results indicate that the proposed architecture is
aligned with the characteristics of Digital Government, including digital service
integration, data and service interoperability, data and information management,
information security, reliable digital infrastructure, and digital service governance.
The proposed Technology Architecture is expected to serve as a reference for PPID
of Magetan Regency in developing technology infrastructure that supports the
transformation of public information services toward Digital Government.
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