
ABSTRAK 

 

 An nisa’ Rahmadhani, 2025. Pengaruh Kualitas Sistem Informasi Dan Pengendalian Internal 

Terhadap Kinerja Perusahaan Studi Kasus Bpjs Kesehatan Kantor Cabang Madiun. 

Skripsi. Program Studi S1 Akuntansi, Fakultas Ekonomi dan Bisnis, UNIVERSITAS 

PGRI MADIUN. Pembimbing (I) Dr. Anny Widiasmara, S.E., M.Si., CSRS. (II) Moh. 

Ubaidillah, S.Pd., M.Si., CSRS. 

 

Penelitian ini bertujuan menganalisis pengaruh kualitas sistem informasi dan pengendalian 

internal terhadap kinerja perusahaan pada BPJS Kesehatan Kantor Cabang Madiun. Penelitian 

menggunakan pendekatan kuantitatif dengan sampel sebanyak 78 pegawai melalui teknik 

sampling jenuh. Data dikumpulkan melalui kuesioner dan dianalisis menggunakan regresi 

linier berganda. Hasil penelitian menunjukkan bahwa kualitas sistem informasi dan 

pengendalian internal berpengaruh positif dan signifikan terhadap kinerja perusahaan, baik 

secara parsial maupun simultan. Hal ini menunjukkan bahwa peningkatan kualitas sistem 

informasi dan efektivitas pengendalian internal mampu meningkatkan kinerja organisasi. 

Penelitian ini diharapkan menjadi bahan evaluasi dalam meningkatkan kinerja organisasi. 
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ABSTRACT 

 An nisa' Rahmadhani, 2025. The Effect of Information System Quality and Internal 

Control on Company Performance Case Study of Bpjs Kesehatan Madiun 

Branch Office. Thesis. S1 Accounting Study Program, Faculty of 

Economics and Business, UNIVERSITY OF PGRI MADIUN. Supervisor (I) 

Dr. Anny Widiasmara, S.E., M.Si., CSRS. (II) Moh. Ubaidillah, S.Pd., M.Si., 

CSRS. 

This study aims to analyze the influence of information system quality and internal 

control on the company's performance at BPJS Kesehatan Madiun Branch Office. 

The study used a quantitative approach with a sample of 78 employees through 

saturated sampling techniques. Data were collected through questionnaires and 

analyzed using multiple linear regression. The results of the study show that the 

quality of information systems and internal control have a positive and significant 

effect on company performance, both partially and simultaneously. This shows that 

improving the quality of information systems and the effectiveness of internal control 

can improve organizational performance. This research is expected to be an 

evaluation material in improving organizational performance. 
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