ABSTRAK

Jauhar Alifa Kholidha. 2025. Efektivitas Kerja Karyawan yang dipengaruhi oleh
Disiplin Kerja, Penerapan SOP, dan Etos Kerja pada PT Sarana Media
Cemerlang. Skripsi. Program Studi Manajemen, Fakultas Ekonomi dan Bisnis,
Universitas PGRI Madiun. Pembimbing [ Dr. Apriyanti, S.E., M.M.,
Pembimbing I Robby Sandhi Dessyarti, S.E., M.M.

Dalam era persaingan global, efektivitas kerja karyawan menjadi faktor
penting bagi keberhasilan perusahaan. Penelitian ini bertujuan untuk menganalisis
pengaruh disiplin kerja, penerapan Standar Operasional Prosedur (SOP), dan etos
kerja terhadap efektivitas kerja karyawan pada PT Sarana Media Cemerlang.
Latar belakang penelitian ini didasari oleh masih adanya ketidakkonsistenan hasil
studi sebelumnya serta keterbatasan penelitian dalam konteks perusahaan
penyedia layanan internet. Metode yang digunakan adalah pendekatan kuantitatif
dengan studi kasus. Hasil penelitian ini diharapkan dapat memberikan pemahaman
vang lebih komprehensif mengenai kontribusi ketiga variabel terhadap
peningkatan efektivitas kerja karyawan.
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ABSTRACT

Jauhar Alifa Kholidha. 2025. The Effectiveness of Employee Work Influenced by
Work Discipline, SOP Implementation, and Work Ethos at PT Sarana Media
Cemerlang. Thesis. Management Study Program, Faculty of Economics and
Business, PGRI Madiun University. Advisor I Dr. Apriyanti, S.E., M.M.,
Advisor Il Robby Sandhi Dessyarti, S.E., M.M.

In an era of global competition, employee work effectiveness is a crucial factor
for company success. This study aims to analyze the influence of work discipline,
Standard Operating Procedure (SOP) implementation, and work ethic towards
employee work effectiveness at PT. Sarana Media Cemerlang. The background to
this research was based on the inconsistencies in previous studies and the
limitations of research within the context of internet service providers. The method
used was a quantitative approach with a case study. The results of this study are
expected to provide a more comprehensive understanding of the contribution of
these three variables to increasing employee work effectiveness.
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