
 
 

135 
 

DAFTAR PUSTAKA 

Abdullah. (2021). Metodologi penelitian kuantitatif. Yayasan Kita Menulis. 

Ahmad, S., & Rahman, M. (2019). Effect of workplace diversity on employees' 

performance in Allama Iqbal Open University. Pakistan Journal of 

Distance & Online Learning. 

Beevi, F. A., Najma, A. M., & Babu, J. B. K. P. (2026). Influence of workplace 

diversity on organizational performance. International Journal of 

Integrated Research and Practice (IJIRP), 2(5), 34–43. 

Cawla, M., Suhardi, S., Hamdan, H., & Yani, A. (2026). The influence of 

organisational behaviour, inclusive work environment, and career 

development on the performance of Gen Z employees with work 

engagement as a moderating variable. Economic: Journal of Economic and 

Business, 4(2), 112–126. 

Djadji. (2023). Workplace diversity and employee performance. Journal of 

Management Research. 

Fletcher, L., & Beauregard, T. A. (2022). Workplace diversity and inclusion. 

Psychology Research Review. 

Ghozali, I. (2021). Aplikasi analisis multivariate dengan program IBM SPSS (10th 

ed.). Badan Penerbit Universitas Diponegoro. 

Ghozali, I. (2024). Partial least squares: Konsep, teknik, dan aplikasi 

menggunakan SmartPLS 4.0. Badan Penerbit Universitas Diponegoro. 

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2022). Multivariate data 

analysis (9th ed.). Cengage Learning. 

Hardani, H., et al. (2020). Metode penelitian kualitatif dan kuantitatif. Pustaka 

Ilmu. 

Hasibuan, M. S. P. (2019). Manajemen sumber daya manusia (Rev. ed.). Bumi 

Aksara. 

Islam, M., & Babgi, F. (2023). Workforce diversity management and employee 

performance. International Journal of Organizational Analysis. 

Jekelle, H. E. (2021). Workforce diversity and employee performance in public 

organizations. International Journal of Human Resource Studies, 11(4), 87–

102. 

Kasmir. (2019). Manajemen sumber daya manusia: Teori dan praktik. 

RajaGrafindo Persada. 



 
 

136 
 

Kasmir. (2022). Manajemen sumber daya manusia: Teori dan praktik. 

RajaGrafindo Persada. 

Khan, A., Khan, S., & Khan, M. (2019). Impact of workforce diversity on employee 

performance in Pakistan banking sector. International Journal of Business 

and Management Studies, 11(2), 45–58. 

Letchumanan, S., Shaari, R., & Raman, M. (2025). Effects of workforce diversity 

on employee performance in Malaysian banking industry. International 

Journal of Academic Research in Business and Social Sciences, 15(1), 45–

61. 

Lhemeje, J. C., Chukwu, E., Ajefu, R. O., & Olasehinde, I. O. (2023). Workforce 

diversity and its effect on employees' performance among selected staff of 

Economic Commission of West African States Commission in Abuja, 

Nigeria. Nigeria Academy of Management Journal, 18(1), 210–227. 

Li, Y., Zhang, X., & Wang, H. (2021). Workforce diversity and employee outcomes: 

The role of inclusive workplace practices. International Journal of Human 

Resource Management, 32(18), 3890–3915. 

Malik, M. I. (2022). Workforce diversity enhancing employee performance in small 

and medium-sized enterprises in Pakistan. Global Business and 

Management Research, 14(3), 120–136. 

Mangkunegara, A. A. A. P. (2017). Manajemen sumber daya manusia perusahaan. 

PT Remaja Rosdakarya. 

Mary, S. R., Malhotra, L., Goswami, I., Kumari, P. A., & Priya, U. (2023). A study 

on effect of employee diversity on organizational performance. 

International Journal of Professional Business Review, 8(4), 1–16. 

Mushtaque, M., et al. (2021). Workforce diversity and employee performance: A 

case of commercial banks in Pakistan. International Journal of Human 

Resource Studies. 

Nurwisesa, N., & Andhika, M. F. (2023). The effect of workforce diversity on 

employee job satisfaction. Jurnal Ilmiah Manajemen Kesatuan, 11(3), 601–

612. 

Obeng, E., et al. (2025). Gender diversity and employee performance. International 

Journal of Management Studies. 

Ramadhani, R., & Firmansyah, Y. (2023). Dampak keberagaman demografis tenaga 

kerja terhadap kinerja karyawan di PT XYZ. Ultima Management: Jurnal 

Ilmu Manajemen, 15(1), 100–123. 

Ranta, M., & Ylinen, M. (2023). Gender diversity and organizational performance. 



 
 

137 
 

Salsabila, A., & Karyati. (2025). The impact of workforce diversity and 

organizational culture. International Journal of Business and Management. 

Shah, S., & Dughar, R. (2024). Impact of workplace diversity. Shanlax 

International Journal of Management. 

Sohail, A., Khan, F., Sufyan, M., Uddin, M., & Basit, A. (2019). The effect of 

workforce diversity on employee performance in higher education sector. 

Journal of Management Info, 6(3), 1–6. 

Sugiyono. (2022). Metode penelitian kuantitatif, kualitatif, dan R&D (2nd ed.). 

Alfabeta. 

Sultana, S., Islam, M., & Hasan, M. (2022). Impact of workforce diversity on 

employee performance: A study on private banking sector in developing 

countries. International Journal of Contemporary Business and 

Entrepreneurship Management, 2(1), 15–29. 

Sutrisno, E. (2019). Manajemen sumber daya manusia. Kencana. 

Tafonao, A., Waruwu, E., & Halawa, F. (2026). Implementasi diversity, equity, and 

inclusion (DEI) dalam meningkatkan kinerja karyawan di organisasi 

modern. LIKUID: Jurnal Ekonomi, 5(1), 59–72. 

Tamang, R., & Tamang, S. (2024). Impact of workforce diversity on employee 

performance. Nepalese Journal of Management Research. 

Tamang, S., & Tamang, P. (2024). Impact of workforce diversity on employee 

performance: A study of Standard Chartered Bank Nepal Limited. Nepalese 

Journal of Management Research, 4, 65–74. 

Tjimuku, S., & Atiku, S. O. (2024). Workforce diversity and employee performance 

in higher education institutions. SA Journal of Human Resource 

Management, 22, 1–12. 

Won, H., Hwang, J., & Chng, D. H. M. (2021). Workforce diversity and 

organizational performance. Human Resource Management Review, 31(4), 

100–115. 

Yadav, R., & Singh, P. (2020). Workforce diversity and organizational performance. 

Shanlax International Journal of Management. 

Yulianto, E., Wicaksono, B. S., & Prasetio, T. (2023). Pengaruh keberagaman 

tenaga kerja dan lingkungan kerja terhadap kinerja karyawan di Kota 

Tangerang Selatan. Jurnal Ilmiah Manajemen Kesatuan, 11(3), 569–580. 



 
 

138 
 

Zega, F., Halawa, F., & Waruwu, E. (2026). Analisis implementasi diversity, equity, 

and inclusion dalam meningkatkan kinerja, produktivitas, dan lingkungan 

kerja inklusif karyawan. LIKUID: Jurnal Ekonomi, 5(1), 45–58. 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 


