DAFTAR PUSTAKA

Aboobaker, N., & Zakkariya, K.A. (2021). Digital learning orientation and
innovative behavior: Learning culture as the missing link.

Aditianto, P., & Amir, M.T. (2022). Pengaruh transformational leadership terhadap
perilaku kerja inovatif dengan readiness to change sebagai mediator.

ADP Research. (2026). People at Work 2026: A Global Workforce View. ADP
Research. https://www.adpresearch.com/research/people-at-work-2026/

Asosiasi Penyelenggara Jasa Internet Indonesia (APJII). (2026). Survei Internet
APJII 2026. https://survei.apjii.or.id

Azzahra, F., Salendu, A., & Sengkananingrum, A. N. (2025). Does Digital
Readiness Matter? The Mediating Role of Digital Readiness Between
Organizational Culture and Innovative Work Behavior Among SMEs in

Indonesia. Indonesian Journal of Business and Entrepreneurship, 11(2), 368.
https://doi.org/10.17358/ijbe.11.2.368

Badan Pusat Statistik (BPS). (2020). Jumlah Penduduk Menurut Wilayah,
Klasifikasi Generasi, dan Jenis Kelamin, Indonesia Tahun 202(). Badan Pusat
Statistik. https://sensus.bps.go.id/topik/tabular/sp2020/2/0/0

Bandura, A. (1997). Self-Efficacy: The Exercise of Control. W.H. Freeman and
Company.

Bandura, A., Ross, D., & Ross, S. A. (1986). Transmission of aggression through
imitation of aggressive models. Journal of Abnormal and Social Psychology,

63(3), 575-582. https://doi.org/10.1037/h0045925
Bank Indonesia. (2025). Bank Indonesia. https://www.bi.go.id/id/

Baron, R. M., & Kenny, D. A. (1986). The moderator-mediator variable distinction
in social psychological research: Conceptual, strategic, and statistical

considerations. Journal of Personality and Social Psychology, 51(6), 1173—
1182. https://doi.org/10.1037/0022-3514.51.6.1173

Billion Dollar Boy. (2025). The Creator Era: 2025 Creator Economy Report.
Billion Dollar Boy. https://www.billiondollarboy.com/news/creator-
economy-report-2025

Carvalho, L. P. de, Poleto, T., Ramos, C. C., Rodrigues, F. de A., de Carvalho, V.
D. H., & Nepomuceno, T. C. C. (2023). Predictors of Digital Competence of
Public University Employees and the Impact on Innovative Work Behavior.

170



171

Administrative Sciences, 13(5), 131. https://doi.org/10.3390/admsci13050131

Chen, X., Chang-Richards, A., Ling, F. Y. Y., Yiu, K. T. W., Pelosi, A., & Yang,
N. (2024). Effects of digital readiness on digital competence of AEC
companies: a dual-stage PLS-SEM-ANN analysis. Building Research and
Information, 52(8), 905-922.
https://doi.org/10.1080/09613218.2024.2343825

Cooper, D. R., & Schindler, P. S. (2014). Business Research Methods (12, Ed.).
McGraw-Hill Education.

CreatorlQ. (2025). CreatorlQ Wrapped 2025: Creator Marketing Reached New
Scale and Impact. CreatorlQ. https://www.creatoriq.com/blog/creatoriq-
wrapped-2025

Creswell, J. W. (2014). Research Design: Qualitative, Quantitative, and Mixed
Methods Approaches (4th ed.). SAGE Publications.

D'Armas Regnault, M., Vicente-Galindo, P., & Galindo-Villardon, P. (2026).
Teachers' digital competences and innovative work behavior in higher

education: A scoping review. Frontiers in Education, 11, 1814585.
https://doi.org/10.3389/feduc.2026.1814585

De Jong, J., & Den Hartog, D. (2010). Measuring Innovative Work Behaviour.
Creativity and Innovation Management, 19(1), 23-36.
https://doi.org/10.1111/5.1467-8691.2010.00547.x

Demircan, Z. A., Ercan, G. C., & Kasarcy, 1. (2025). How T. echnological Readiness
Shapes Pre-Service Teachers’ Digital Material Design Competencies: A

Structural Equation Modeling Approach. International Journal of Current
Educational Studies, 4(1), 77-94. https://doi.org/10.46328/ijces.172

Direktorat Jenderal Pajak. (2025). Laporan Kinerja Direktorat Jenderal Pajak
Tahun 2025. https://www.pajak.go.id/id/laporan-kinerja-djp-tahun-2025

Erhan, R., et al. (2022). The impact of digital competence on innovative work
behavior: The mediating role of creative self-efficacy. Sustainability.

Farliana, N., Hardianto, H., Rusdarti, & Sakitri, W. (2025). Digital learning
orientation and innovative behavior: Learning culture's role in sustainable
development readiness. Jurnal Kependidikan.

Fauziah, N. A., Sukmawati, A., & Sartono, B. (2026). Enhancing employee
innovation through digital talent development: The mediation of digital
competence, leadership and culture in the telecom industry. Dinasti
International Journal of Economics, Finance & Accounting, 7(1), 475—486.
https://doi.org/10.38035/dijefa.v7il.6448



172

Ferrari, A. (2013). DIGCOMP : A Framework for Developing and Understanding
Digital Competence in Europe . (Y. P. dan B. N. Brecko, Ed.).
https://doi.org/https://dx.doi.org/10.2788/52966

Garland, R. (1991). The mid-point on a rating scale: Is it desirable? Marketing
Bulletin. (2), 66—70. https://www.semanticscholar.org/paper/The-Mid-Point-
on-a-Rating-Scale:-Is-it-Desirable-
Garland/e9eb4f1725b0d3923e7elade8efda2aabb739¢c49

Gfrerer, A., Hutter, K., Fiiller, J., & Strohle, T. (2020). Ready or not: Managers'
and employees' different perceptions of digital readiness. California
Management Review.

Ghozali, 1. (2021). Aplikasi Analisis Multivariate dengan Program IBM SPSS 26
(10th ed.). Badan Penerbit Universitas Diponegoro.

Goldman Sachs Research. (2023a). The Creator Economy Could Approach Half-a-
Trillion Dollars. https://www.goldmansachs.com/insights/articles/the-creator-
economy-could-approach-half-a-trillion-dollars-by-
20277287918e3 page=2&7504590f page=3&7504590f page=4&776e1820
page=2

Goldman Sachs Research. (2023b). The Creator Economy Could Approach Half-
a-Trillion Dollars by 2027.
https://www.goldmansachs.com/insights/articles/the-creator-economy-could-
approach-half-a-trillion-dollars-by-2027

Hadi, H. K., Arifah, I. D. C., & Safitri, A. (2025). Authentic leadership and
innovative work behavior: The mediating role of readiness for change.

Hair, Joseph F., J., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2022). A Primer
on Partial Least Squares Structural Equation Modeling (PLS-SEM) (3rd ed.).
Sage Publications.

Haspemi, Y. P., Syahrul, L., & Fahmy, R. (2023). Pengaruh Digital Skill,
Transformational Leadership dan Readiness for Change sebagai Variabel
Mediasi terhadap Innovative Work Behaviour. Jurnal Informatika Ekonomi
Bisnis, 5, 1133—1140. https://doi.org/10.37034/infeb.v514.709

Hoyng, M., & Lau, A. (2023). Being ready for digital transformation: How to
enhance employees’ intentional digital readiness. Computers in Human
Behavior Reports, 11(July), 100314.
https://doi.org/10.1016/j.chbr.2023.100314

Hutabarat, J. S., & Hamise, V. T. (2026). Infrastruktur Digital dan Kesiapan Guru
terhadap Intensitas Pemanfaatan Pembelajaran Digital. Jurnal Pendidikan
Dan Kebudayaan, 11(1), 136—-163. https://doi.org/10.24832/jpnk.v1111.7107



173

Huu, P. T. (2023). Impact of employee digital competence on the relationship
between digital autonomy and innovative work behavior: a systematic review.
Artificial Intelligence Review, 56(12), 14193-14222.
https://doi.org/10.1007/s10462-023-10492-6

Janssen, O. (2000). Job demands, perceptions of effort-reward fairness and
innovative work behaviour. Journal of Occupational and Organizational
Psychology, 73(3), 287-302. https://doi.org/10.1348/096317900167038

Kanter, R. M. (1988). When a Thousand Flowers Bloom: Structural, Collective,
and Social Conditions for Innovation in Organizations. In L. L. Staw, B. M.;
Cummings (Ed.), Research in Organizational Behavior (pp. 169-211). JAI
Press.

Kaur, S. (2025). Digital Leadership in the Hybrid Work Era: Its Impact on
Employee Innovation and the Mediating Role of Digital Readiness. Scientific
Societal & Behavioral ~ Research Journal, 1(2), 35-46.
https://doi.org/10.63329/av3nz12314

Kementerian Ekonomi Kreatif. (2025). Berita dan Features Ekonomi Kreatif.
Kementerian Ekonomi Kreatif. https://ekraf.go.id

Kementerian Ketenagakerjaan Republik Indonesia. (2024). Kementerian
Ketenagakerjaan. https://peraturan.bpk.go.id/Details/306728

Laar, E. van, Deursen, A. J. A. M. van, Dijk, J. A. G. M. van, & Haan, J. de. (2017).
The Relation between 21st-Century Skills and Digital Skills: A Systematic
Literature Review. Computers in Human Behavior, 72, 577-588.

Laily, A., Anwar, Parizal, & Suharni. (2025). Pengaruh Perilaku Inovatif,
Kompetensi Digital, dan Partisipasi Anggaran Terhadap Kinerja Pegawai
Melalui Motivasi Kerja Pada Dinas Pekerjaan Umum dan Penataan Ruang
Kabupaten Karimun Provinsi Kepulauan Riau. Innovative: Journal of Social
Science Research, 5(1), 5047-5052.
https://doi.org/https://doi.org/10.31004/innovative.v5i1.18070

Literacy, D. (1997). Paul Gilster. Wiley Computer Publishing.

Lutfi Astuti, K., & Ikhwan Setiawan, A. (2023). Fostering Teacher’s Digital
Competencies And Innovative Work Behavior In Facing Merdeka Belajar
Policy: Digital Informal Learning As A Mediator. International Journal of
Educational ~ Research &  Social  Sciences,  4(2), 288-295.
https://doi.org/10.51601/ijersc.v4i2.619

Martayadi, Z., Asmony, T., & Nurmayanti, S. (2025). The effect of knowledge
sharing and digital competence on innovative work behavior with thriving at
work as an intervening variable. Universitas Mataram.



174

Microsoft. (2025). Microsoft Annual Report 2025. Microsoft Corporation.
https://www.microsoft.com/investor/reports/ar25/index.html?msockid=0f6aa
fcd7add6db30694b9437bc26c8b

Nilawati, C., Kurniawati, D. T., & Azzuhri, M. (2026). Transformational
leadership and innovative work behavior in police organizations: The
mediating roles of digital competence and digital culture. JIMKES (Jurnal
Ilmu Manajemen, Kewirausahaan dan Ekonomi Syariah,).

Noerchoidah, Rossitika, A. R., Istikhoroh, S., Harjanti, D., & Sitepu, R. B. (2026).
Membangun Innovative Work Behavior di Era Digital: Kompetensi Digital,

Agility Karyawan, dan Lingkungan Kerja Digital. Jurnal Ilmu Manajemen,
129-142. https://doi.org/10.26740/jim.v14n1.p129-142

Nuha, A., & Pahlevi, R. T. (2024). Digital competence and innovative work
behavior in creative industry SMEs.

Parasuraman, A.; Colby, C. L. (2015). An Updated and Streamlined Technology
Readiness Index: TRI 2.0. Journal of Service Research, 18(1), 59—74.

Parasuraman, A. (2000). Technology Readiness Index (Tri): A Multiple-Item Scale
to Measure Readiness to Embrace New Technologies. Journal of Service
Research, 2(4), 307-320. https://doi.org/10.1177/109467050024001

Pemerintah Republik Indonesia. (2024). Peraturan Presiden Republik Indonesia
Nomor 199 Tahun 2024 tentang Kementerian Ekonomi Kreatif.
https://peraturan.bpk.go.id/Details/306953

Petropoulou, A., Angelaki, E., Rompogiannakis, 1., Passas, 1., Garefalakis, A., &
Thanasas, G. (2024). Digital Transformation in SMEs: Pre- and Post-COVID-
19 Era: A Comparative Bibliometric Analysis. Sustainability, 16(23), 10536.
https://doi.org/10.3390/sul162310536

Pundissing, R., Tangdialla, R., & Matasik, A. L. (2025). The Impact of Digital
Competence and Innovative Organizational Culture on Innovative

Performance in Indonesian Public Sector. Jurnal Ilmiah Manajemen
Kesatuan, 13(6), 5243-5254. https://doi.org/10.37641/jimkes.v1316.4281

Rahmadani, E. P., Maelani, S., Putri, M. C., & Pratiwi, A. (2025a). Digital
Readiness and Innovation Behavior: The Role of Technology Adoption and

Organizational Agility in Manufacturing Firms,. Journal Management and
Business, 2, 107-117.

Rahmadani, E. P., Maelani, S., Putri, M. C., & Pratiwi, A. (2025b). Digital
Readiness and Innovation Behavior: The Role of Technology Adoption and
Organizational Agility in Manufacturing Firms. Growth: Journal
Management and Business, 3(02), 107-117.



175

https://doi.org/10.59422/growth.v3i02.996

Riswan, A. A., Salsabila, C., Mulya, D. P. R., & Saputra, N. (2021). Innovative
Work Behavior pada Pegawai di DKI Jakarta: Pengaruh Learning Agility,
Work Engagement, dan Digital Readiness. Studi Ilmu Manajemen Dan
Organisasi, 2(2), 151-165. https://doi.org/10.35912/simo.v2i2.833

Sabila, A., Afrina, M., & Tania, K. D. (2025). The Influence of Knowledge
Management and Digital Competence on Employee Performance: Mediating

Role of Innovative Behavior. Journal of Applied Informatics and Computing,
9(6), 3871-3882.

Sadeghi, Sadeghi, & Ziya (2024). The effect of digital competence dimensions on
the performance of digital innovation by moderating the role of employees’
digital readiness. Journal of Entrepreneurship Development.

Sary, F. P., Dudija, N., & Moslem, M. (2023). Do digital competence and self-
leadership influence teachers' innovative work behavior? European Journal
of Educational Research

Scott, S. G., & Bruce, R. A. (1994). Determinants of Innovative Behavior: A Path
Model of Individual Innovation in the Workplace. Academy of Management
Journal, 37(3), 580—607. https://doi.org/10.5465/256701

Sekaran, U., & Bougie, R. (2016). Research Methods for Business: A Skill-Building
Approach (7th ed.). John Wiley & Sons.

Sengupta, S., Bajaj, B., Singh, A., & Sharma, A. (2023). Authentic leadership,
organizational climate, and readiness for change as predictors of innovative
work behavior.

Senoaji, F., Susilowati, T., Hamdany, M. A., Apramilda, R., Widyastuti, N., &
Hendratni, T. W. (2025). Influence of Learning Agility, Change Readiness,
and Digital Competence on Employee Digital Readiness in the Financial and
Banking Industry. Journal of Innovative and Creativity, 3, 13522—13528.

Simon Kemp. (2025). Digital 2025: Global Overview Report. DataReportal.
https://datareportal.com/reports/digital-2025-indonesia

Sinaga, E., Wijoyo, S., Lestary, Y. D., Indaryanto, A., & Harijadi, B. D. (2025).
Digital competency and self-efficacy as drivers of innovative behavior among

displaced workers in post-pandemic Indonesia. Jurnal Konseling Dan
Pendidikan, 13(1), 621-629. https://doi.org/10.29210/1146300

Srirahayu, D. P., Ekowati, D., & Sridadi, A. R. (2023). Innovative Work Behavior
in Public Organizations: A Systematic Literature Review. Heliyon, 9(2),
el3557.



176

Sriulina, F. R., & Anatan, L. (2025). Kompetensi digital, persepsi dukungan
organisasi, komunikasi internal sebagai anteseden perilaku kerja inovatif
tenaga administrasi perguruan tinggi X. Equilibrium. Jurnal Ilmiah Ekonomi,
Manajemen dan Akuntansi, 14(2).

Subariyanti, H., Yulianto, A. R., Rifandi, Y. A., & Punamasari, D. (2025).
Enhancing Employee Performance Through Digital Transformation,
Competence, and Agility: the Role of Strategic Leadership As a Moderator.
Dynamic Management Journal, 9(2), 464.
https://doi.org/10.31000/dmj.v9i2.13861

Sugiyono. (2019). Metode Penelitian Kuantitatif, Kualitatif, dan R&D (2nd ed.).
Alfabeta.
https://scholar.google.com/citations?view_op=view_citation&hl=id&user=M
GOs5rkAAAAJ&citation_for view=MGOs5tkAAAAJ:ZzISgRqYykMC

Suhada, S., Diantoro, A. K., Jannah, A. W., Valya, R., & Trianti, D. (2024). The
impact of digital workplace spirituality on innovative work behavior among
millennial workers: The moderating role of digital skills. SERAMBI: Jurnal
Ekonomi ~ Manajemen  Dan  Bisnis  Islam, 6(2), 127-142.
https://doi.org/10.36407/serambi.v6i2.1410

Taufique, K. M. R., Sabbir, M. M., & Rabbanee, F. K. (2026). A Guide to Key
Decision Criteria for Likert-Scale Use in Survey Research. Global Business
and Organizational Excellence, 45(5), 493-508.
https://doi.org/10.1002/joe.70032

Teece, D. J. (2007). Explicating Dynamic Capabilities: The Nature and
Microfoundations of (Sustainable) Enterprise Performance. Strategic
Management Journal, 28(13), 1319-1350.
https://doi.org/https://doi.org/10.1002/smj.640

Teece, D. J., Pisano, G., & Shuen, A. (1997). Dynamic Capabilities and Strategic
Management.  Strategic =~ Management  Journal,  18(7), 509-533.
https://doi.org/https://doi.org/1010.1002/(SICI)1097-
0266(199708)18:7<509::AID-SMJ882>3.0.CO;2-Z

Vuorikari, R., Punie, Y., Carretero, S., & Van Den Brande, L. (2016). DigComp
2.0: The Digital Competence Framework for Citizens. In Jrc-Ipts (Number
June). https://doi.org/10.2791/11517

West, Michael A. Farr, J. L. (1989). Innovation at Work: Psychological
Perspectives. Social Behaviour, 4, 15-30.
https://www.google.com/search?q=issn%0885-6249

World Digital Competitiveness Ranking 2025. (2025). World Digital
Competitiveness Ranking 2025. IMD Business School.



177

https://www.imd.org/centers/wcc/world-competitiveness-
center/rankings/world-digital-competitiveness-ranking/

World Economic Forum. (2025). The Future of Jobs Report 2025.
https://www.weforum.org/publications/the-future-of-jobs-report-2025

Xu, J., & Aumeboonsuke, V. (2025). Fostering sustainable innovation through
digital competence: The effect of Generation Z's work engagement and
inclusive leadership in technology companies. International Journal of Basic
and Applied Sciences.

Zakkariya, N. A. K. A. (2021). Digital Learning Orientation and Innovative
Behavior in the Higher Education Sector: Effects of Organizational Learning
Culture and Readiness for Change. International Journal of Educational
Management, 35(5), 1030-1047.

Zaliyanti, V., Rokhayati, R., & Sugiyarti, G. (2025). The effect of digital leadership
and organizational culture on employee innovation with technological
readiness as a mediating variable. EPRA International Journal of Economic
and Business Review, 13(9), 67-73. https://doi.org/10.36713/epra24201

Zhang, D., Cheng, J., Wilkinson, S., & Rotimi, J. (2024). Effects of digital readiness
on digital competence of AEC companies: A dual-stage PLS-SEM-ANN
analysis. Building Research & Information, 52(8).

Zheng, Q. U. (2024). Digital competence digital readiness and influence on
information management system: Organizational support as moderator.
Profesional de la Informacion.



	DAFTAR PUSTAKA

