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Nilai perusahaan merupakan salah satu indikator yang mencerminkan
persepsi investor terhadap kinerja dan prospek perusahaan. Perkembangan
transformasi digital di sektor perbankan serta pengelolaan faktor keuangan menjadi
tantangan dalam meningkatkan nilai perusahaan, sehingga diperlukan analisis
mengenai faktor-faktor yang memengaruhinya. Penelitian ini bertujuan untuk
menganalisis pengaruh determinan keuangan yang terdiri dari Operating Cost
Structure, Operational Efficiency, dan Bank Size, serta determinan digital yang
terdiri dari /T Human Capital Investment, Digital Investment Intensity, dan IT
Capital Expenditure terhadap nilai perusahaan (Firm Value) pada bank yang
terdaftar di Bursa Efek Indonesia periode 2022-2024. Penelitian menggunakan
pendekatan kuantitatif dengan data sekunder yang diperoleh dari annual report dan
laporan keuangan perusahaan. Teknik pengambilan sampel menggunakan sampling
jenuh, sehingga seluruh populasi yang terdiri atas 47 bank dijadikan sampel
penelitian dengan total 141 observasi. Analisis data dilakukan menggunakan regresi
linier berganda dengan bantuan IBM Statistical Package for the Social Sciences
(SPSS) versi 25. Hasil penelitian menunjukkan bahwa Operating Cost Structure,
Operational Efficiency, Bank Size, IT Human Capital Investment, Digital
Investment Intensity, dan IT Capital Expenditure berpengaruh positif dan signifikan
terhadap nilai perusahaan yang diproksikan menggunakan Price to Book Value
(PBV). Temuan tersebut menunjukkan bahwa peningkatan efisiensi pengelolaan
sumber daya keuangan serta penguatan investasi dan kapabilitas digital mampu
meningkatkan kepercayaan pasar sehingga memberikan kontribusi terhadap
peningkatan nilai perusahaan pada sektor perbankan.
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ABSTRACT

Devi Kurnia Mu’alimatul Aulad. 2026. Financial and Digital Determinants of Firm
Value in Banks Listed on the Indonesia Stock Exchange in 2022-2024.
Undergraduate Thesis. Management Study Program, Faculty of Economics and
Business, Universitas PGRI Madiun. Supervisor (I) Dr. Anggita Langgeng Wijaya,
S.E., M.Si., Ak., CA. Supervisor (II) Wiwin Juliyanti, S.E., S.Pd., M.Ak.

Firm Value reflects investors' perceptions of a company's performance
and future prospects. This study aims to analyze the effect of financial determinants,
consisting of Operating Cost Structure, Operational Efficiency, and Bank Size, as
well as digital determinants, consisting of IT Human Capital Investment, Digital
Investment Intensity, and IT Capital Expenditure, on Firm Value in banks listed on
the Indonesia Stock Exchange during the 2022-2024 period. This study employed
a quantitative approach using secondary data obtained from annual reports and
financial statements. The sampling technique used was saturated sampling,
resulting in 47 listed banks with a total of 141 observations. The data were analyzed
using multiple linear regression with IBM Statistical Package for the Social
Sciences (SPSS) version 25. The results indicate that Operating Cost Structure,
Operational Efficiency, Bank Size, IT Human Capital Investment, Digital
Investment Intensity, and IT Capital Expenditure have a positive and significant
effect on Firm Value, which is proxied by Price to Book Value (PBV). These findings
indicate that both financial and digital determinants contribute to enhancing Firm
Value in the banking sector.

Keywords: Operating Cost Structure, Operational Efficiency, Bank Size, IT Human
Capital Investment, Digital Investment Intensity, IT Capital Expenditure, Firm
Value, Price to Book Value (PBYV).

XV



