Lampiran 1. Kuesioner

KUESIONER PENELITIAN

Dengan Hormat,

Sehubung dengan pelaksanaan kegiatan penelitian dengan judul “Pengaruh Citra
Destinasi, Fasilitas, Aksesibilitas, dan Electronic Word of Mouth (E-WOM) terhadap
Minat Berkunjung Kembali Wisatawan (Studi Kasus pada Pengunjung Objek Wisata

Pantai Klayar Kabupaten Pacitan)”, dengan ini peneliti:

Nama : Sulis Setiani

NIM : 2003102168

Prodi : Manajemen

Fakultas : Ekonomi dan Bisnis
Universitas - Universitas PGRI Madiun

Memohon ketersediaan bapak/ibu/saudara/l untuk memberikan penilaian melalui
kuesioner ini dengan sebenar-benarnya berdasarkan apa yang bapak/ibu/saudara/I
ketahui. Semua jawaban dan keterangan yang sudah saya peroleh semata-mata hanya
untuk kepentingan penelitian. Jawaban dan keterangan yang diberikan
bapak/ibu/saudara/i akan sangat membantu untuk kelancaran penelitian saya. Atas

perhatian dan partisipasinya saya ucapkan terimakasih.

Hormat saya,



Sulis Setiani

A. IDENTITAS RESPONDEN
Apakah saudara pernah mengunjungi Pantai Klayar?

o Sudah
o Belum
Nama:
Jenis Kelamin:
o Laki-Laki
o Perempuan
Usia:
o 17— 20 tahun
o 21-25tahun
o 26— 30 tahun
o >30tahun
Pekerjaan:
o Pelajar/Mahasiswa
o Karyawan Swasta
o Karyawan Negeri
o Wirausaha

o Lainnya



Penghasilan Perbulan:
o <Rp.1000.000
o Rp. 1000.000 — Rp. 3000.000
o Rp. 3000.000 — Rp. 5000.000
o >Rp. 5000.000

B. PETUNJUK PENGISIAN

Harap membaca pertanyaan dengan teliti dan seksama untuk memahami

pertanyaan dengan baik. Kuesioner ini menggunakan skala 1 — 5 dimana bobot

penilaian:
1 = Sangat Tidak Setuju (STS)
2 = Tidak Setuju (TS)
3 = Netral (N)
4 = Setuju (S)
5 = Sangat Setuju (SS)
C. PERTANYAAN

1. Citra Destinasi

No. Item Pertanyaan

STS
(1)

TS
(2)

®)

(4)

Ss
Q)

Objek wisata Pantai Klayar memiliki
akomodasi yang berkualitas

Pantai Klayar memiliki lingkungan yang
masih terjaga kealamiannya

3. | Pantai Klayar layak dijadikan tujuan wisata

4. | Harga tiket masuk cukup terjangkau




5 Pantai klayar menawarkan pengalaman
" | yang berbeda
6 Pantai Klayar memiliki keamanan yang
" | terjamin
. Pantai Klayar memiliki lingkungan yang
" | bersih
8. | Pantai Klayar memiliki tradisi yang khas
9 Pantai Klayar memiliki daya tarik yang
" | bagus
2. Fasilitas
STS| TS | N S | SS
No. Item Pertanyaan Wl @le!lwle
1. | Terdapat toilet dan tempat bilas yang
terjaga kebersihannya
2. | Terdapat akomodasi penginapan yang
memadai
3. | Terdapat kantin dan oleh-oleh ciri khas
Pantai Klayar
4. | Terdapat sarana beribadah yang memadai
5. | Terdapat lahan parkir yang luas
6. | Terdapat jasa transportasi umum
7. | Terdapat gazebo dan tempat duduk
3. Aksesibilitas
STS| TS | N S | SS
No. Item Pertanyaan Dl @le!lele
1. | Waktu tempuh yang efisien
2. | Kondisi jalan mudah diakses
3. | Terdapat papan petunjuk arah ke lokasi
4. | Lokasi objek wisata strategis
5. | Terdapat titik koordinat pada google maps
yang memudahkan perjalanan.
6. | Tidak jauh dari pusat kota




4. Electronic Word of Mouth (e-WOM)

No. Item Pertanyaan STS| TS| N S |SS
M@ 6@ |6
1. Saya menggunakan sosial media untuk
mencari informasi tentang Pantai Klayar
2. Saya sering membaca ulasan di sosial
media sebelum mngunjungi pantai
3. Ulasan positif mempengaruhi saya untuk
berkunjung
4, Ulasan negatif dapat mengurangi minat
saya untuk berkunjung
5. Saya sering berbagi pengalaman wisata
melalui sosial media
6. Ulasan positif meningkatkan kepercayaan
saya untuk mengunjungi Pantai Klayar
5. Minat Berkunjung Kembali
STS| TS | N S | SS
No. Item Pertanyaan Wl @le!lele
1. Saya akan mengunjungi kembali Pantai
Klayar lain waktu
2. Saya akan merekomendasikan Pantai
Klayar kepada orang lain
3. Saya akan menginformasikan pengalaman
saya kepada orang lain
4, Saya akan mengajak teman, kerabat, dan
saudara untuk berkunjung ke Pantai Klayar
5. Saya akan menjadikan Pantai Klayar
sebagai prioritas objek wisata di Pacitan




Lampiran 2. Tabulasi

Variabel Citra Destinasi (X1)

TX1
28
26
26
24
26
27
28
27
23
28
26
27
27
28
27
25
23

27
26
27
23
25
25
26
25
29
26
25
25
27

24
26
23
27
29
30
24
26
23

X1.6

X1.5

X14

X1.3

X1.2

X1.1

NO

10
11
12
13
14
15
16
17
18
19
20
21

22
23
24
25
26
27

28
29
30
31

32

33
34

35

36

37

38
39




22
25

23
28
24
24
27

26
23
24
27
23
23
24
23
28
27
26
25
24
22
29
27
22
27

23
27
23
22
24
26
27
25
25
30
24
24
22
23
29
28
22
29
25

40

41

42

43

44
45

46

47

48

49

50
51

52

53
54
55
56

57

58
59

60
61

62
63
64
65
66
67
68
69
70
71

72
73
74
75
76
77
78
79
80
81

82

83




24
24
23
24
23
24
29
22
25

26
24
25
30
24
22
23
29
23
29
24
21

28
22
21

29
29
21

24
28
25
24
27
28
25
28
22
25
26
23
30
25
20
22
27

84
85

86

87

88
89
90
91

92

93
94
95
96

97

98
99
100
101
102
103
104
105
106
107
108
109
110
111
112
113
114
115
116
117
118
119
120
121
122
123
124
125
126
127




29
23
22
24
22
22
28
21

21

23
26
25
23
24
22
22
24
21

22
29

21

25
25
23
28
25
23
22
27

25
26
26
20
27

30
24
22
27

26
20
24
22
25
24

128
129
130
131
132
133
134
135
136
137
138
139
140
141
142
143
144
145
146
147
148
149
150
151
152
153
154
155
156
157
158
159
160
161
162
163
164
165
166
167
168
169
170
171




27
22
26
28
25
24
29
27

23
24
27
21

22
28
23
25
22
22
24
28
24
24
24
26
23
22
21

26
24
30
20
23
25
29
25
26
24
24
22
27

27
28
25
29

172
173
174
175
176
177
178
179
180
181
182
183
184
185
186
187
188
189
190
191
192
193
194
195
196
197
198
199
200
201
202
203
204
205
206
207
208
209
210
211
212
213
214
215




23
25

28
27

22
23
26
22
25

25
25
25
29
21

28
24
28
24
26
22
27
26
24
20
22
25
27
27
21

27

22
24
23
24
22
29
23
27

29
28
22
26
25
24

216
217
218
219
220
221
222
223

224
225
226
227
228
229

230
231
232
233

234
235
236
237
238
239

240
241
242
243

244
245
246
247
248
249

250
251
252
253

254
255
256
257
258
259




23
26
26
22
25
25
26
24
26
23
26
27
24
27
25
28
25
30
28
28
24
27
25
28
26
28
26
30
28
24
25
26
30
26
23
23
27
26
25
27

28
28
26
26

260
261
262
263

264
265
266
267
268
269

270
271
272
273

274
275
276
277
278
279

280
281
282
283

284
285
286
287
288
289

290
291
292
293

294
295
296
297
298
299

300
301
302
303




24
26
27

28
27
23
28
26
27

27
28
27
25
23
27
26
27
23
25
25
26
25
29
26
25
25
27
24
26
23
27
29
30
24
26
23
22
25
23
28
24
24
27

26

304
305
306
307
308
309
310
311
312
313
314
315
316
317
318
319
320
321
322
323

324
325
326
327
328
329

330
331
332
333

334
335
336
337
338
339

340
341
342
343

344
345
346
347




348 4 4 3 3 4 5 23
349 4 4 3 4 4 5 24
350 5 5 5 3 5 4 27
351 4 3 4 4 4 4 23
352 3 4 4 5 3 4 23
353 4 4 4 4 4 4 24
354 3 3 4 4 4 5 23
355 4 5 5 5 5 4 28
356 5 5 5 4 4 4 27
357 4 4 5 5 4 4 26
358 4 4 4 4 4 5 25
359 4 4 4 4 4 4 24
360 3 4 4 3 4 4 22
361 5 5 5 5 5 4 29
362 4 5 5 5 4 4 27
363 4 3 3 3 4 5 22
364 4 5 5 5 4 4 27
365 4 3 3 4 5 4 23
366 5 5 4 4 5 4 27
367 5 4 3 4 3 4 23
368 4 3 3 3 4 5 22
369 4 4 4 4 4 4 24
370 5 5 3 4 5 4 26
371 4 4 5 5 4 5 27
372 5 3 3 5 5 4 25
373 4 4 3 4 5 5 25
374 5 5 5 5 5 5 30
375 4 3 3 5 5 4 24
376 5 3 5 3 5 3 24
377 3 4 4 4 3 4 22
378 4 4 4 3 4 4 23
379 5 5 5 5 5 4 29
380 5 4 4 5 5 5 28
381 3 3 3 4 4 5 22
382 5 5 5 5 5 4 29
383 4 4 4 4 4 5 25
384 3 4 4 4 4 5 24
Variabel Fasilitas
No. X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2
1 4 4 4 4 4 4 24




22
24
24
23
26
24
25

24
26
26
26
21

21

24
27
21

28
23
21

25
23
24
27
26
22
24
24
24
27

28
22
25
21

23
27

25
23
28
28
22
21

28
28
20

10
11
12
13
14
15
16
17
18
19
20
21

22
23
24
25
26
27
28
29
30
31

32

33
34

35

36

37

38
39
40
41

42

43

44
45




27
24

21

24
28
25
24
23
26
24
26
24
24
28
27
23
24
26
22
22
28
22
24
22
20
24
28
24
25
27

24
23
21

26
21

23
25
22
22
24
23
24
26
22

46

47

48

49

50
51

52

53
54
55
56

57

58
59
60
61

62
63
64
65
66
67
68
69
70
71

72
73
74
75
76
77
78
79
80
81

82

83
84

85

86

87

88
89




26
25

24
26
25
26
22
21

27

21

23
23
21

23
24
22
23
28
25
25
21

21

27
21

21

24
23
27
22
23
28
28
23
26
22
27
22
25
26
27

21

28
23
24

90
91

92

93
94
95
96

97

98
99
100
101
102
103
104
105
106
107
108
109
110
111
112
113
114
115
116
117
118
119
120
121
122
123
124
125
126
127
128
129
130
131
132
133




27
24

21

22
27
24
24
28
21

21

28
24
25
24
28
25
22
28
24
24
24
23
26
23
24
24
23
27
23
22
26
27
25
29
26
27
24
25
24
25
28
27
24
26

134
135
136
137
138
139
140
141
142
143
144
145
146
147
148
149
150
151
152
153
154
155
156
157
158
159
160
161
162
163
164
165
166
167
168
169
170
171
172
173
174
175
176
177




23
23
24
25

27
25

25

26
26
27
27
26
23
25
27
28
27
24
25
23
23
26
25
27

28
28
28
26
25
26
26
25
22
23
27

25
23
27

27

27

27
28
26
27

178
179
180
181
182
183
184
185
186
187
188
189
190
191
192
193
194
195
196
197
198
199
200
201
202
203
204
205
206
207
208
209
210
211
212
213
214
215
216
217
218
219
220
221




28
23
25

24
27
25
22
23
23
23
23
28
25
25
22
23
23
25
24
25
26
24
24
24
23
28
21

25
28
24
28
27
28
26
27

27
28
28
28
27

28
27
28
27

222
223
224
225
226
227
228
229

230
231
232
233

234
235
236
237
238
239

240
241
242
243

244
245
246
247
248
249

250
251
252
253

254
255
256
257
258
259

260
261
262
263

264
265




27
28
25

26
28
24
26
28
28
24
24
23
25
24
24
27
28
23
23
24
23
25
21

23
23
27
27
27
26
24
24
26
26
27

25
27
23
25
28
26
26
25
23
24

266
267
268
269

270
271
272
273

274
275
276
277
278
279

280
281
282
283

284
285
286
287
288
289

290
291
292
293

294
295
296
297
298
299

300
301
302
303

304
305
306
307
308
309




25
27

25

24
25
26
25

27

28
26
26
25
23
28
22
25
23
22
22
29
24
21

26
22
29
28
23
24
23
25
22
25
26
28
23
24
28
23
23
25
21

22
23

21

310
311
312
313
314
315
316
317
318
319
320
321
322
323

324
325
326
327
328
329

330
331
332
333

334
335
336
337
338
339

340
341
342
343

344
345
346
347
348
349

350
351
352
353




24
28
24
29
24
26
22
22
29
23
27
21

25
22
27
25
25
22
22
24
28
23
25
23
26
29
25
24
29
25
22

354
355
356
357
358
359

360
361
362
363

364
365
366
367
368
369

370
371
372
373

374
375
376
377
378
379

380
381
382
383

384

Variabel Aksesibilitas

TX3
27

23
25
28
26
26
25

X3.6

X3.5

X3.4

X3.3

X3.2

X3.1

No




23
24
25

27

25
24
25

26
25

27
28
26
26
25
23
28
22
25
23
22
22
29
24
21

26
22
29
28
23
24
23
25
22
25
26
28
23
24
28
23
23
25
21

22

10
11
12
13
14
15
16
17
18
19
20
21

22
23
24
25
26
27
28
29
30
31

32

33
34
35
36

37

38
39
40

41

42

43

44
45

46

47

48

49

50
51




23
21

24
28
24
29
24
26
22
22
29
23
27
21

25
22
27
25
25
22
22
24
28
23
25
23
26
29
25
24
29
25
22
24
22
24
24
23
27

24
25
24
26
26

52

53
54
55
56

57

58
59
60
61

62

63
64
65
66
67

68
69
70
71

72
73
74
75
76
77
78
79
80
81

82

83
84

85

86

87

88
89
90
91

92

93
94

95




28
20
21

24
29
21

29
23
21

25
23
24
29
26
22
24
24
24
27
28
22
25
21

23
27

25
23
28
29
22
21

28
29
19
27

24
21

24
28
25
24
23
26
24

96

97

98
99
100
101
102
103
104
105
106
107
108
109
110
111
112
113
114
115
116
117
118
119
120
121
122
123
124
125
126
127
128
129
130
131
132
133
134
135
136
137
138
139




26
24
24
28
27
23
24
26
22
22
28
22
24
22
20
24
28
24
25
27
24
23
21

26
21

23
25
22
22
24
23
24
26
22
26
25
24
26
29
26
22
21

27

21

140
141
142
143
144
145
146
147
148
149
150
151
152
153
154
155
156
157
158
159
160
161
162
163
164
165
166
167
168
169
170
171
172
173
174
175
176
177
178
179
180
181
182
183




23
23
21

23
24
22
23
29
25

25
21

21

27
21

21

24
23
27
22
23
29
29
23
26
22
27
22
25
26
28
21

28
23
24
27

24
21

22
27

24
24
28
21

21

184
185
186
187
188
189
190
191
192
193
194
195
196
197
198
199
200
201
202
203
204
205
206
207
208
209
210
211
212
213
214
215
216
217
218
219
220
221
222
223

224
225
226
227




28
24
25

24
28
25
22
28
24
24
24
23
26
23
24
24
23
27
23
22
26
27
25
29
26
27
24
25
24
25
28
27
24
26
23
23
24
25
27

25
25
26
26
29

228
229
230
231
232
233

234
235
236
237
238
239

240
241
242
243

244
245
246
247
248
249

250
251
252
253

254
255
256
257
258
259

260
261
262
263

264
265
266
267
268
269

270
271




27
26
23
25

27
28

27

24
25

23
23
26
25
27
29
28
28
26
25
26
26
25
22
23
27

25
23
27
27

27

27
28
26
27

28
23
25
24
27

25
22
23
23
23

272
273
274
275
276
277
278
279

280
281
282
283

284
285
286
287
288
289

290
291
292
293

294
295
296
297
298
299

300
301
302
303

304
305
306
307
308
309

310
311
312
313

314
315




23
28
25

25

22
23
23
25

24
25
26
24
24
24
23
29
21

25
28
24
28
27
28
26
27

27
29
28
28
27

28
27
29
27

27

28
25
26
28
24
26
28
29
24

316
317
318
319
320
321
322
323

324
325
326
327
328
329

330
331
332
333

334
335
336
337
338
339

340
341
342
343

344
345
346
347
348
349

350
351
352
353

354
355
356
357
358
359




24
23
25

24
24
27
28
23
23
24
23
25
21

23
23
27
27
27
26
24
24
26
26
27

25

360
361
362
363

364
365
366
367
368
369

370
371
372
373

374
375
376
377
378
379

380
381
382
383

384

Variabel Electronic Word of Mouth (E-WOM)

TX4
27

24
25
26
26
24
28
26
25
26
20
26
24

X4.6

X4.5

X4.4

X4.3

X4.2

X4.1

No.

10
11
12
13




25
25

23
21

28
25
23
23
22
27
25
28
25
23
24
29
25
22
22
23
27
29
30
24
26
23
22
25
23
28
24
24
27
26
23
24
27
23
23
24
23
28
27

26

14
15
16
17
18
19
20
21

22
23
24
25
26
27
28
29
30
31

32

33
34
35
36

37

38
39
40

41

42

43
44
45

46

47

48
49

50
51

52

53
54
55
56

57




25
24
22
29
27
22
27

23
27

23
22
24
26
27
25
25
30
24
24
22
23
29
28
22
29
25
24
24
23
24
23
24
29
21

25
26
24
25
30
24
22
23
29
23

58
59
60
61

62

63
64
65
66
67

68
69
70
71

72
73
74
75
76
77
78
79
80
81

82

83
84
85
86

87

88
89
90
91

92

93
94

95

96

97

98
99
100
101




29
24
21

28
22
21

29
29
21

24
28
25
24
27
28
25
28
22
25
26
23
30
25
20
22
27
29
23
22
24
22
22
28
21

21

23
26
25
23
24
22
22
24
20

102
103
104
105
106
107
108
109
110
111
112
113
114
115
116
117
118
119
120
121
122
123
124
125
126
127
128
129
130
131
132
133
134
135
136
137
138
139
140
141
142
143
144
145




22
29
21

25

25
23
28
25

23
22
27
25
26
26
19
27
30
24
22
27
26
20
24
22
25
24
27
22
26
28
25
24
29
27

23
24
27
21

22
28
23
25
22
22

146
147
148
149
150
151
152
153
154
155
156
157
158
159
160
161
162
163
164
165
166
167
168
169
170
171
172
173
174
175
176
177
178
179
180
181
182
183
184
185
186
187
188
189




24
28
24
24
24
26
23
22
21

26
24
30
20
23
25
29
25
26
24
24
22
27
27
28
25
29
23
25
28
27

22
23
26
22
25
25
25
25
29
21

28
24
28
24

190
191
192
193
194
195
196
197
198
199
200
201
202
203
204
205
206
207
208
209
210
211
212
213
214
215
216
217
218
219
220
221
222
223

224
225
226
227
228
229

230
231
232
233




26
22
27

26
24
18
22
25

27

27
21

27
22
24
23
24
22
29
23
27
29
28
22
26
25
24
23
26
26
22
25
25
26
24
26
23
26
27

24
27

25
28
25
30

234
235
236
237
238
239

240
241
242
243

244
245
246
247
248
249

250
251
252
253

254
255
256
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22
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27
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375
376
377
378
379

380
381
382
383

384

Variabel Minat Berkunjung Kembali

TY
18
14
17
18
17
13
14
16
13
16
14
14
18
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12
14
14
17
19

Y.5

Y.4

Y.3

Y.2

Y.l

No.
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14
14
17
17
16
18
15
15
15
19
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14
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20
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14
16
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16
15
15
17
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20
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Lampiran 3. Hasil Uji SPSS

1. Uji Analisis Statistik Deskriptif

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
Citra Destinasi 384 20.00 30.00 25.2969 2.37379
Fasilitas 384 20.00 30.00 25.1667 2.35123
Aksesibilitas 384 19.00 29.00 24.8437 2.28323
E-WOM 384 18.00 30.00 25.1823 2.42444
Minat Berkunjung Kembali 384 12.00 20.00 16.7109 1.82449
Valid N (listwise) 384
2. Uji Validitas
a. Variabel X1
Correlations
Citra
X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 Destinasi

X1.1 Pearson 1 .338" .364" .329” 227" -.141" .600™

Correlation

Sig. (2-tailed) .000 .000 .000 .000 .006 .000

N 384 384 384 384 384 384 384
X1.2 Pearson .338" 1 .510" 413" .182" .013 .706™

Correlation

Sig. (2-tailed) .000 .000 .000 .000 .801 .000

N 384 384 384 384 384 384 384
X1.3 Pearson .364" 510" 1 516" .185" -.078 723"

Correlation

Sig. (2-tailed) .000 .000 .000 .000 .129 .000

N 384 384 384 384 384 384 384
X1.4 Pearson .329" 413" 516" 1 .204" -.058 .687"

Correlation

Sig. (2-tailed) .000 .000 .000 .000 .257 .000



N 384 384 384 384 384 384 384
X1.5 Pearson 227" .182™ .185™ .204™ 1 107" .544™
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .035 .000
N 384 384 384 384 384 384 384
X1.6 Pearson -141" 013  -078  -058  .107 1 235"
Correlation
Sig. (2-tailed) .006 .801 .129 .257 .035 .000
N 384 384 384 384 384 384 384
Citra Pearson .600™ .706™ 723" .687" 544" .235" 1
Destinasi Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 384 384 384 384 384 384 384
**_Correlation is significant at the 0.01 level (2-tailed).
*_Correlation is significant at the 0.05 level (2-tailed).
b. Variabel Fasilitas (X2)
Correlations
X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 Fasilitas
X2.1 Pearson Correlation 1 .320" .346" 291" .269™ 167" 593"
Sig. (2-tailed) .000 .000 .000 .000 .001 .000
N 384 384 384 384 384 384 384
X2.2 Pearson Correlation .320" 1 491" .360"™ .164" .065 .692™
Sig. (2-tailed) .000 .000 .000 .001 204 .000
N 384 384 384 384 384 384 384
X2.3 Pearson Correlation .346" 491" 1 .508" .189" -.074 715"
Sig. (2-tailed) .000 .000 .000 .000 .150 .000
N 384 384 384 384 384 384 384
X2.4 Pearson Correlation 291" .360™ .508™ 1 .203™ -.040 .666"
Sig. (2-tailed) .000 .000 .000 .000 432 .000
N 384 384 384 384 384 384 384
X2.5 Pearson Correlation .269” .164" .189™ .203™ 1 118" .558™
Sig. (2-tailed) .000 .001 .000 .000 .021 .000



N 384 384 384 384 384 384 384
X2.6 Pearson Correlation -.167" .065 -.074 -.040 .118" 1 252"
Sig. (2-tailed) .001 .204 .150 432 .021 .000
N 384 384 384 384 384 384 384
Fasilitas Pearson Correlation .593" .692" 715" .666" .558"™ .252" 1
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 384 384 384 384 384 384 384
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
c. Variabel Aksesibilitas (X3)
Correlations
X3.1 X3.2 X3.3 X3.4 X3.5 X3.6 Aksesibilitas
X3.1 Pearson 1 406" .346" .300™ 274" -.068 .641”
Correlation
Sig. (2-tailed) .000 .000 .000 .000 181 .000
N 384 384 384 384 384 384 384
X3.2 Pearson .406™ 1 .368™ .397" .262" -.020 .685™
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .690 .000
N 384 384 384 384 384 384 384
X3.3 Pearson .346" .368" 1 444" .348" -.155" .658™
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .002 .000
N 384 384 384 384 384 384 384
X3.4 Pearson .300" .397" 444" 1 453" -.093 709"
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .070 .000
N 384 384 384 384 384 384 384
X3.5 Pearson 274" 262" .348™ 453" 1 -.057 .646™
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .265 .000
N 384 384 384 384 384 384 384



X3.6 Pearson -.068 -.020 -.155" -.093 -.057 1 .183"
Correlation
Sig. (2-tailed) 181 .690 .002 .070 .265 .000
N 384 384 384 384 384 384 384
Aksesibilitas Pearson 641" .685™ .658™ .709™ .646™ .183" 1
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 384 384 384 384 384 384 384
**_Correlation is significant at the 0.01 level (2-tailed).
d. Variabel E-WOM
Correlations
X4.1 X4.2 X4.3 X4.4 X4.5 X4.6 E-WOM
X4.1 Pearson Correlation 1 .398" .363" 337" .196™ -.151" .601"
Sig. (2-tailed) .000 .000 .000 .000 .003 .000
N 384 384 384 384 384 384 384
X4.2 Pearson Correlation .398" 1 .555" 433" .151" -.029 717"
Sig. (2-tailed) .000 .000 .000 .003 .568 .000
N 384 384 384 384 384 384 384
X4.3 Pearson Correlation .363" .555™ 1 .530" .210™ -.052 .750™
Sig. (2-tailed) .000 .000 .000 .000 311 .000
N 384 384 384 384 384 384 384
X4.4 Pearson Correlation .337" 433" .530™ 1 .209™ -.056 .696™
Sig. (2-tailed) .000 .000 .000 .000 .272 .000
N 384 384 384 384 384 384 384
X4.5 Pearson Correlation .196™ .151" .210™ .209" 1 .120° .533"
Sig. (2-tailed) .000 .003 .000 .000 .018 .000
N 384 384 384 384 384 384 384
X4.6 Pearson Correlation -.151" -.029 -.052 -.056 .120" 1 227"
Sig. (2-tailed) .003 .568 311 272 .018 .000
N 384 384 384 384 384 384 384
E-WOM Pearson Correlation .601™ 7177 750" .696" .533" 227" 1



Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 384 384 384 384 384 384 384
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
e. Variabel Minat Berkunjung Kembali (YY)
Correlations
Minat
Berkunjung
Y1 Y2 Y3 Y4 Y5 Kembali
Y1 Pearson 1 276" .340™ .380" .352" .729”
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000
N 384 384 384 384 384 384
Y2 Pearson 276" 1 .325" .209™ 472" .643™
Correlation
Sig. (2-tailed) .000 .000 .000 .001 .000
N 384 384 384 384 384 384
Y3 Pearson .340™ .325" 1 .439” .180™ 736"
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000
N 384 384 384 384 384 384
Y4 Pearson .380" .209" 439" 1 .315" 707"
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000
N 384 384 384 384 384 384
Y5 Pearson .352" 1727 .180" .315" 1 .365"
Correlation
Sig. (2-tailed) .000 .001 .000 .000 .000
N 384 384 384 384 384 384
Minat Berkunjung Pearson 729" .643" 736" 707" .365™ 1
Kembali Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000




N 384 384 384

384

384

384

**_Correlation is significant at the 0.01 level (2-tailed).

3. Uji Realibitas

a. Variabel X1

Reliability Statistics

Cronbach's
Alpha N of Items
.615 6
b. Variabel X2

Reliability Statistics

Cronbach's
Alpha N of Items
.608 6
c. Variabel X3

Reliability Statistics

Cronbach's
Alpha N of Items
.614 6
d. Variabel X4

Reliability Statistics

Cronbach's Alpha N of Items
.627 6

e. Variabel Y

Reliability Statistics

Cronbach's
Alpha N of Items

.680 5




4. UJI ASUMSI KLASIK

a. Uji Normalitas

One-Sample Kolmogorov-Smirnov Test

Unstandardized

Residual
N 384
Normal Parameters° Mean .0000000
Std. Deviation 1.34344396
Most Extreme Differences Absolute .038
Positive .021
Negative -.038
Test Statistic .038
Asymp. Sig. (2-tailed) .200°4

a. Test distribution is Normal.
b. Calculated from data.
c. Lilliefors Significance Correction.

d. This is a lower bound of the true significance.

b. Uji Heteroskedastisitas

Coefficients?
Standardized

Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) 1.696 .696 2.438 .015
Citra Destinasi -.022 .018 -.062 -1.207 .228
Fasilitas .042 .028 .119 1.514 131
Aksesibilitas 9.037E-5 .022 .000 .004 .997
E-WOM -.046 .029 -.134 -1.577 116

a. Dependent Variable: ABS_RES

c. Uji Multikolinieritas

Coefficients?
Model Collinearity Statistics



Tolerance VIF
1 Citra Destinasi .990 1.010
Fasilitas 422 2.369
Aksesibilitas .736 1.358
E-WOM .362 2.761

a. Dependent Variable: Minat Berkunjung Kembali

5. UJI ANALISIS LINIER BERGANDA

Coefficients?

Standardized

Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) .967 1.126 .859 .391
Citra Destinasi .063 .029 .082 2.149 .032
Fasilitas -.085 .045 -.110 -1.892 .059
Aksesibilitas 317 .035 .396 8.986 .000
E-WOM .335 .047 446 7.090 .000

a. Dependent Variable: Minat Berkunjung Kembali

UIT
Coefficients?
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) .967 1.126 .859 .391
Citra Destinasi .063 .029 .082 2.149 .032
Fasilitas -.085 .045 -.110 -1.892 .059
Aksesibilitas 317 .035 .396 8.986 .000
E-WOM .335 .047 446 7.090 .000

a. Dependent Variable: Minat Berkunjung Kembali



KOEFISIEN DETERMINAN (R)

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 6772 458 452 1.35051

a. Predictors: (Constant), E-WOM, Citra Destinasi, Aksesibilitas,

Fasilitas
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